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DISTRICT OF COLUMBIA RESOURCE GUIDE 
 

COUNSELING AND OTHER SUPPORT SERVICES 

D.C. Rape Crisis Center 

P.O. Box 34125 

Washington, D.C. 20043 

Office: (202) 232-0789  

Office Hours: Monday-Friday, 9am-5pm EST 

Hotline: (202) 333-7273 

Hotline Hours: 24 hours 

TTY Hotline: (202) 328-1371 

TTY Hotline Hours: Monday-Friday, 9am-5pm EST 

Accept Collect Calls: No 

Website: www.dcrcc.org 

Email: dcrcc@dcrcc.org 

 

The D.C. Rape Crisis Center is dedicated to creating a world free of sexual violence. The Center 

works for social change through community outreach, education, and legal and public policy 

initiatives. The Center helps survivors and their families heal from the aftermath of sexual 

violence through crisis intervention, counseling, and advocacy. All DC Rape Crisis Center 

services are free and confidential and available to all survivors of sexual abuse. 

 
Service area: Washington, D.C.  

Work with: Survivors of sexual violence and their loved ones 

Services for survivors during incarceration include: Crisis intervention via the 24-hour 

hotline; hospital accompaniment during forensic exams; legal advocacy and court 

accompaniment for sexual assault cases; support groups; information; and referrals. 

Services for survivors after release include: All of the above and individual and group 

counseling for survivors of rape and childhood sexual abuse; support groups for male survivors, 

survivors of child sexual assault, and lesbian survivors of sexual assault; and alternative healing 

groups. 

Services for loved ones include: Crisis intervention; counseling; information; and referrals. 

Fees: Free 

 



 2 

Sexual Minority Youth Assistance League 

410 7
th
 Street, SE 

Washington, D.C. 20003-2707 

Office: (202) 546-5940 

Office Hours: Monday-Friday, 9am-5pm EST 

Accept Collect Calls: No 

Website: www.smyal.org 

Email: SupporterInfo@smyal.org 

The Sexual Minority Youth Assistance League (SMYAL) is the only Washington, D.C. metro 

area service organization solely dedicated to supporting lesbian, gay, bisexual, transgender, and 

questioning (LGBTQ) youth. SMYAL’s mission is to promote and support self-confident, 

healthy, productive lives for LGBTQ youth as they journey from adolescence into adulthood. To 

fulfill this mission, SMYAL concentrates on five focus areas: life skills and leadership 

development, counseling and support, health and wellness education, safe social activities, and 

community outreach and education. 

Service area: Washington, D.C. 

Work with: LGBTQ youth 

Services for survivors during incarceration include: Support; information; and referrals by 

phone, email, and mail. 

Services for survivors after release include: Counseling and support groups; leadership 

development opportunities; HIV testing and counseling; Chat it up!, a mixed-gender discussion 

group; and other social activities for LGBTQ youth.  

Services for loved ones include: Information and referrals. 

Fees: Free 

Additional Information: SMYAL cannot provide on-going services for survivors while they are 

behind bars. Please contact SMYAL for more information on services available after release.  

 

Whitman Walker Clinic 

Elizabeth Taylor Medical Center 

1701 14th St NW 

Washington, D.C. 20009 

Office: (202) 745-7000 

Office Hours: Monday-Thursday, 8am-8pm and Friday, 8am-5pm EST 

Website: www.wwc.org 

Email: wwcinfo@wwc.org 

 

The Whitman Walker Clinic is a community health center serving greater Washington’s diverse 

urban community, including individuals who face barriers to accessing care, with a special 

expertise in LGBT and HIV care. 

 

Service area: Greater Washington D.C. metro area 

Work with: LGBT people, people living with HIV/AIDS, and others in need of care 

Services for survivors during incarceration include: Information and referrals.  
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Services for survivors after release include: All of the above and anonymous or confidential 

HIV testing and counseling; primary medical care for LGBT people and people living with 

HIV/AIDS; dental care; prenatal care; medical adherence case management for HIV+ clients; on-

site pharmacy services; day treatment centers for people living with HIV/AIDS; and behavioral 

healthcare programs for LGBT people, people living with HIV/AIDS, and their loved ones, 

including individual, group, and family psychotherapy; peer and professionally facilitated 

support groups; intensive addiction treatment and substance abuse counseling; harm reduction 

and relapse prevention groups; and a directory of LGBT and HIV supportive therapists. Legal 

Services are also available to help clients with sexual orientation or gender identity 

discrimination; wills, advance medical directives, and financial powers of attorney; health, life, 

and disability insurance problems; custody; asylum, and other immigration issues; and debtors’ 

rights. 

Services for loved ones include: Anonymous or confidential HIV testing and counseling; 

information; and referrals. 

Additional information: All services are available to the Spanish-speaking community through 

bilingual staff and volunteers. Other translation services are available upon request. Se habla 

español.  

 

The Women’s Collective 

P.O. Box 73250 

Washington, D.C. 20056 

Office: (202) 483-7003  

Office Hours: Monday-Friday, 9am-5pm EST 

Accept Collect Calls: No 

Website: www.womenscollective.org 

Email: info@womenscollective.org 

 

The Women’s Collective (TWC) is a Washington, D.C.-based non-profit that works to meet the 

self-defined needs of women, girls, and their families living with or at-risk for HIV/AIDS, 

reducing barriers to care, and strengthening their network of support and services.  

 

Service area: Washington, D.C.  

Work with: Women and girls who are HIV+ or at-risk for HIV/AIDS and their families 

Services for survivors during incarceration include: Collaboration with case managers for 

HIV+ women; assistance with discharge planning; information; and referrals.  

Services for survivors after release include: HIV testing and counseling and a range of 

services for women who are HIV+, including medical case management and referrals for women 

and their children to other programs that provide primary medical care, support, and mental 

health services, as well as assistance with accessing respite care, childcare, housing, food, 

transportation, etc.; the Coffee House Support Group, a monthly peer-led support group for 

women with HIV; the Prevention with Positives (PIP) Program, which enhances the health and 

well-being of women with HIV/AIDS to reduce their risk through multiple interventions; peer-

based support and skills-building groups; emergency financial assistance for rent, utilities, 

telephone, medical/dental expenses, medication, shelter, and other basic needs; information; and 

referrals. 
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Services for loved ones include: HIV testing and counseling; family social activities; support; 

information; and referrals. 

Fees: Free 

Additional Information: The Women’s Collective also operates multiple prevention education 

and policy advocacy programs to reduce the spread of HIV/AIDS and to ensure that women who 

are HIV+ have a voice in the issues that affect them.  

 

LEGAL RESOURCES 
 

A.C.L.U. of the National Capital Area 

Attn: Legal Intake Department 

1400 20
th
 Street, N.W., Suite 119 

Washington, D.C. 20036 

Office: (202) 457-0800 

Website: www.aclu-nca.org  

 

The ACLU of the National Capital Area (ACLU-NCA) defends and expands civil liberties in the 

Nation’s Capital and Prince George’s and Montgomery Counties in nearby Maryland. Each year 

the ACLU-NCA reviews more than 10,000 requests for legal assistance. In addition to their work 

on individual court cases, the ACLU-NCA uses public education, coalition-building, and 

legislation to achieve their goals. Persons with cases involving prison conditions should send a 

letter requesting legal assistance to the address above to the attention of the Legal Intake 

Department.  

 

D.C. Prisoners’ Project, Washington Lawyers’ Committee for Civil Rights and Urban 

Affairs 

11 Dupont Circle, N.W., Suite 400 

Washington, D.C. 20036 

Help Line: (202) 775-0323  

TTY: (202) 319-1075 

Accept Collect Calls: Yes 

Website: www.washlaw.org/projects/dcprisoners_rights/default.htm 

E-mail: Deborah_Golden@washlaw.org  

 

As the successor to the D.C. Prisoners’ Legal Services Project, Inc., the mission of the D.C. 

Prisoners’ Project of the Washington Lawyers’ Committee for Civil Rights and Urban Affairs 

remains to advocate for the humane treatment and dignity of all persons convicted or charged 

with a criminal offense under D.C. law housed in prisons, jails or community corrections 

programs in D.C. or across the country, to assist their family members with prison-related issues, 

and to promote progressive criminal justice reform.  

 

The Project’s goals are: to remedy deficiencies in medical and mental health services; to ensure 

that conditions of confinement are safe and humane and to prevent acts of violence, sexual 

assault, and torture; to improve the chances for social reintegration of the thousands of D.C. 

residents returning to D.C. communities after serving a period of incarceration; and to support 
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activities to reduce the prison population through advocating alternatives to imprisonment and 

supporting prevention initiatives.  

 

The Project provides free legal services in civil litigation, informal advocacy, self-help materials, 

legislative solutions, and public education. The Project remains the only legal organization with 

a mission of advocating for the interests of D.C. prisoners currently held in federal Bureau of 

Prisons (BOP) facilities across the country, in addition to the D.C. Jail and the Correctional 

Treatment Facility. Materials are available in alternative formats for people with disabilities, and 

auxiliary aids, including sign language interpreters, are available on request. 

 

Lambda Legal: National Headquarters  

120 Wall Street, Suite 1500  

New York, NY 10005-3904 

Office: (212) 809-8585 

Legal Help Desk Hours: Monday, 9am-8pm and Tuesday-Friday, 9am-5:30pm EST 

Website: www.lambdalegal.org 

E-mail: legalhelpdesk@lambdalegal.org  

 

Lambda Legal is a national organization committed to achieving full recognition of the civil 

rights of lesbians, gay men, bisexuals, transgender people, and those with HIV through impact 

litigation, education, and public policy work.  

 

National Headquarters provides services for those who are located in Connecticut, Delaware, 

Maine, Maryland, Massachusetts, New Hampshire, New Jersey, New York, Pennsylvania, 

Rhode Island, Vermont, and Washington D.C. 

 

If Help Desk staff are busy helping other callers, your call will be routed to the Legal Help Desk 

voicemail. Please leave the following information: name, state, contact info, best time to reach 

you, and a brief message outlining your legal inquiry. A Help Desk staff person will return your 

call.  

 

It is usually most efficient for Help Desk callers to contact Lambda by phone. If you are in a 

place where you are not able to make long distance calls, Lambda can make an appointment to 

call you. If you are absolutely unable to call, you may e-mail Lambda Legal at 

legalhelpdesk@lambdalegal.org or write to the addresses above. 

 

Lawyer Referral Services 

 

A lawyer referral service, or LRS, is a public resource most often provided by a bar association 

whose purpose is to help you locate an experienced attorney. No fee is administered when 

placing a call with an LRS, but there may be a fee involved if you schedule and keep an 

appointment with an attorney obtained through an LRS. The following are lawyer referral 

services in the D.C. metro area: 

 

District of Columbia:  

Bar Association of the District of Columbia: (202) 296-7845 
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Maryland: 

Prince George's County Bar Association: (301) 952-1440  

Toll-free: (866) 757-7785  

 

Bar Association of Montgomery County: (301) 279-9100  

 

Virginia: 

Virginia State Bar Association: (804) 775-0808  

Toll-free: (800) 552-7977  

 

Alexandria Bar Association: (703) 548-1105 

 

Arlington County Bar Association: (703) 228-3390  

 

Fairfax Bar Association: (703) 246-3780  

 

Public Defender Service for the District of Columbia, Community Defender Division, 

Institutional Services Program  

633 Indiana Avenue, N.W. 

Washington, DC 20004 

Office: (202) 628-1200 

Toll-free: (800) 341-2582 

TDD:  (202) 824-2531 

Website: www.pdsdc.org 

 

The Public Defender Service for the District of Columbia (PDS) provides and promotes quality 

legal representation to indigent adults and children facing a loss of liberty in the District of 

Columbia and thereby protects society’s interest in the fair administration of justice. PDS’s 

Community Defender Division operates the Institutional Services Program, whose services are 

available to DC Code Offenders who are housed in U.S. Bureau of Prison facilities across the 

country as well as prisoners confined in D.C. correctional facilities. PDS provides legal advice 

and assistance regarding conditions of confinement, including living conditions; disciplinary 

matters; access to adequate medical, dental, and psychiatric care; sentencing calculations; 

confinement to special housing units; visitation issues; and the right to practice one’s religion. 

Assistance with criminal matters or detainers may be provided by other PDS divisions. PDS also 

distributes free informational memos on various prison law topics. 

 

 

 

 

 

JDI has directly contacted each organization listed in the Resource Guide in hopes of pointing 

survivors toward those currently accepting new clients. However, the inclusion of any group or 

individual in the Resource Guide does not necessarily constitute an endorsement or 

recommendation by JDI, nor can JDI guarantee the availability of the services described here. 


