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MISSISSIPPI RESOURCE GUIDE 
 

COUNSELING AND OTHER SUPPORT SERVICES 

AIDS Services Coalition 

P.O. Box 169  

Hattiesburg, MS 39403  

Office: (601) 450-4286 

Office Hours: Monday-Friday, 9am-5pm CST 

Accept Collect Calls: No 

Website: www.121havenhouse.org 

Email: asc@megagate.com 

 

AIDS Services Coalition (ASC) provides comprehensive information, resources, and services for 

people living with and affected by HIV/AIDS. The AIDS Services Coalition operates 1-2-1 

Haven House, a transitional housing facility for homeless persons living with HIV/AIDS. 

 

Service area: The primary service area is Covington, Forrest, Green, Jefferson Davis, Jones, 

Lamar, Marion, Perry, and Wayne Counties, but ASC will help anyone in a 71 county area in 

Mississippi. 

Work with: All people infected with or affected by HIV/AIDS  

Services for survivors during incarceration include: Advocacy at local jails for HIV+ 

detainees who are not being provided with appropriate care; information; and referrals via phone 

or by mail. Prisoners who are interested in ASC services or in becoming a resident of 1-2-1 

Haven House after their release can contact their prison case manager or write to ASC for more 

information. 

Services for survivors after release include: Case management; support groups; rapid HIV 

testing; a Ryan White Clinic, which provides primary medical care and prescription drugs; 

limited financial assistance for prescription medication or rent; a food pantry; and 1-2-1 Haven 

House, a transitional housing facility for homeless persons living with HIV/AIDS. Residents can 

stay for up to two years and are provided with a range of support services including case 

management, life skills development, job preparedness, counseling, and education. Those who 

are interested in becoming residents of 1-2-1 Haven House must first complete an application. 

Contact ASC to request a copy of the application or download it on the ASC website at 

www.121havenhouse.org/Haven%20House%20Application.pdf.  
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Services for loved ones include: Case management; rapid HIV testing; counseling; information; 

and referrals. 

Fees: All services are free. 1-2-1 Haven House residents who are working or receiving disability 

will be asked to pay a minimal rent each month. Rent is free for residents with no income. 

 

Catholic Charities Rape Crisis Center 

200 N. Congress St., Suite 100 

Jackson, MS 39201 

Office: (601) 355-8634/(601) 948-4495 

Office Hours: Monday-Friday, 8:30am-5pm CST 

Hotline: (601) 982-7273 

Hotline Hours: 24 hours 

Accept Collect Calls: No 

Website: www.catholiccharitiesjackson.org 

 

The Catholic Charities Rape Crisis Center serves adult and teen survivors of sexual assault, age 

14 and older, and their family and friends.  

 

Service area: Hines, Issaquena, Madison, Rankin, Simpson, Warren, and Yazoo Counties 

Work with: All adult and teen survivors of sexual assault, age 14 and up, their friends, and 

family 

Services for survivors during incarceration include: Crisis intervention via the 24-hour 

hotline or by mail; hospital accompaniment and advocacy during forensic exams; court and law 

enforcement escorts for sexual assault cases; information; and referrals. 

Services for survivors after release include: All of the above, as well as long-term counseling; 

support groups; and emergency shelter.   

Services for loved ones include: Crisis intervention; support groups; information; and referrals. 

Fees: Free 

 

Family Crisis Services of Northwest Mississippi 

P.O. Box 1698 

Oxford, MS 38655 

Office/Hotline: (662) 234-9929 

Office Hours: Monday-Friday, 8am-5pm CST 

Toll-free Hotline: (800) 230-9929  

Hotline Hours: 24 hours 

Accept Collect Calls: No 

Email: familycrisis2003@yahoo.com 

 

Family Crisis Services offers counseling services to: adult survivors of sexual assault, attempted 

sexual assault, kidnapping, and childhood sexual, physical, and emotional abuse; child survivors 

of sexual, physical, and emotional abuse; and the family or friends of homicide victims and 

survivors of sexual assault, sexual abuse, and kidnapping. 

 

Service area: Coahoma, DeSoto, Lafayette, Marshall, Panola, Quitman, Tallahatchie, Tate, 

Tunica, and Yalobusha Counties 
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Work with: Adult survivors of sexual assault, attempted sexual assault, kidnapping, and 

childhood sexual, physical, and emotional abuse; child survivors of sexual, physical, and 

emotional abuse; and the family or friends of homicide victims and survivors of sexual assault, 

sexual abuse, and kidnapping 

Services for survivors during incarceration include: Crisis intervention via the 24-hour 

hotline or by mail; hospital accompaniment during forensic exams; legal advocacy and court 

accompaniment for sexual assault cases; information; and referrals. 

Services for survivors after release include: All of the above, as well as individual counseling 

and a resource library for anyone interested in reading about sexual assault; sexual, physical, and 

emotional abuse; homicide; HIV/AIDS; and more. 

Services for loved ones include: All of the above. 

Fees: Free 

 

Grace House 

P.O. Box 68924 

Jackson, MS 39286 

Office: (601) 353-1038 

Office Hours: Monday-Friday, 8am-5pm CST 

Accept Collect Calls: No 

Website: www.gracehousems.org 

Email: gracehousecares@aol.com 

 

Grace House is the largest HIV/AIDS housing provider in the state of Mississippi and provides 

transitional housing and other services for people living with HIV/AIDS.  

 

Service area: The primary service area is Metro Jackson, but Grace House takes in people from 

across the state of Mississippi. 

Work with: All people infected with and affected by HIV/AIDS 

Services for survivors during incarceration include: Needs-assessments and discharge 

planning for HIV+ male prisoners at Mississippi State Penitentiary and HIV+ female prisoners at 

Central Mississippi Correctional Facility, including interviews for possible residency at Grace 

House. HIV+ prisoners who are interested in becoming a resident of Grace House after their 

release can contact their prison case manager or write to Grace House for more information.  

Services for survivors after release include: Case management; counseling; support groups; 

rapid HIV testing; limited financial assistance for prescription medication or rent; a food pantry; 

and transitional housing for homeless men and women living with HIV/AIDS. Residents can stay 

for up to two years and are provided with a range of support services including case 

management, life skills development, job preparedness, counseling, and education. Those who 

are interested in becoming residents of Grace House must first complete an application. Contact 

Grace House to request a copy of the application or download it on the Grace House website at 

www.gracehousems.org/forms/Grace%20House%20Application.pdf. 

Services for loved ones include: Case management; rapid HIV testing; counseling; information; 

and referrals. 

Fees: All services are free. Grace House residents who are working or receiving disability will 

be asked to pay a minimal rent each month. Rent is free for residents with no income. 
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Guardian Sexual Assault Crisis Center 

212 N. Shields Lane 

Natchez, MS 39120 

Office: (601) 446-8668 

Office Hours: Monday-Friday, 8am-5pm CST 

Toll-free Hotline: (888) 721-5460 

Hotline Hours: 24 hours 

Accept Collect Calls: No 

Website: www.catholiccharitiesjackson.org 

 

Guardian Sexual Assault Crisis Center offers comprehensive services to survivors of sexual 

assault and abuse and their loved ones. 

 

Service area: Adams, Amite, Claiborne, Copiah, Franklin, Jefferson, Lawrence, Lincoln, Pike, 

Walthall, and Wilkinson Counties 

Work with: All survivors of sexual assault, ages 14 and older, their friends, and family 

Services for survivors during incarceration include: Crisis intervention via the 24-hour 

hotline; hospital accompaniment during forensic exams; legal advocacy for sexual assault cases; 

information; and referrals.  

Services for survivors after release include: All of the above, as well as individual counseling 

and support groups for female survivors. Male survivors will be provided with referrals for 

ongoing counseling services. 

Services for loved ones include: All of the above. 

Fees: Free 

 

Gulf Coast Women's Center for Nonviolence 

P.O. Box 333 

Biloxi, MS 39533 

Office: (228) 436-3809 

Office Hours: Monday-Friday, 8am-5pm CST 

Hotline: (228) 435-1968 

Toll-free Hotline: (800) 800-1396 

Hotline Hours: 24 hours 

Accept Collect Calls: No 

Website: www.gcwcfn.org 

 

Gulf Coast Women's Center provides free, confidential services to men and women who are 

survivors of sexual assault and rape.  

 

Service area: George, Hancock, Harrison, Jackson, Pearl River, and Stone Counties 

Work with: All survivors of sexual assault and rape, their friends, and family 

Services for survivors during incarceration include: Crisis intervention via the 24 hour 

hotline, by mail or in-person at local jails; hospital accompaniment during forensic exams; court 

advocacy for sexual assault cases; information; and referrals. 

Services for survivors after release include: Crisis intervention via the 24-hour hotline; 

hospital accompaniment during forensic exams; individual counseling; support groups, 
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depending on availability; court support and advocacy for sexual assault cases; case 

management; and information and referrals.  

Services for loved ones include: Crisis intervention; counseling; information; and referrals. 

Fees: Free 

 

Mississippi Coalition Against Sexual Assault 

P.O. Box 4172 

Jackson, MS 39296 

Office: (601) 948-0555 

Toll-free Office: (888) 987-9011 

Office Hours: Monday-Friday, 8:30am-5:30pm CST 

Accept Collect Calls: No 

Website: www.mscasa.org 

Email: intern@mscasa.org 

 

The Mississippi Coalition Against Sexual Assault (MCASA) works towards generating a greater 

awareness of the trauma of rape and sexual assault through training and education, distributing 

information, assisting in the formation of support groups at local levels, and educating service 

providers to become better advocates for survivors of rape and sexual assault. MCASA 

represents the nine rape crisis centers in the state of Mississippi and provides education, training, 

public awareness, information, referrals, a resource library, and Speakers' Bureau for the state, 

community, and member programs. 

 

Service area: Mississippi 

Work with: Survivors of sexual abuse and rape, rape crisis center staff, volunteers, 

representatives of health care agencies, victim advocates, and concerned citizens trained to work 

with rape and sexual assault survivors 

Services for survivors during incarceration include: Information and referrals to the nearest 

rape crisis center via phone or by mail and a directory of affiliated rape crisis centers on the 

MCASA website. 

Services for survivors after release include: All of the above. 

Services for loved ones include: All of the above. 

Fees: Free 

 

Mississippi Gay and Lesbian Alliance 

P.O. Box 8342 

Jackson, MS 39284-8342 

Hotline:  (601) 346-4379 

Fax: (601) 371-3156 

Hotline Hours: 24 hours 

Accept Collect Calls: Yes 

 

Since 1971, the Mississippi Gay and Lesbian Alliance has provided information and referrals to 

lesbian, gay, bisexual, and transgender (LGBT) people in need of assistance. 

 

Service area: Mississippi 



 6 

Work with: All LGBT residents of Mississippi 

Services for survivors during incarceration include: Information and referrals via the 24-hour 

hotline, by mail or fax. 

Services for survivors after release include: All of the above. 

Services for loved ones include: All of the above. 

Fees: Free 

 

Our House, Inc.: New Birth to Violence Free Living 

P.O. Box 3956 

Greenville, MS 38704 

Office: (662) 334-6873 

Office Hours: Monday-Friday, 9am-6pm CST 

Hotline: (662) 332-5683  

Toll-free Hotline: (888) 884-5683  

Hotline Hours: 24 hours 

Accept Collect Calls: No 

Website: www.ourhousenewbirth.com 

E-mail: ourhouse@ourhousenewbirth.com 

 

The Our House Sexual Assault Responders Advocating Healing (S.A.R.A.H.) program provides 

direct services to survivors of sexual assault.   

 

Service area: Bolivar, Carroll, Grenada, Holmes, Humphreys, Leflore, Sharkey, Sunflower, and 

Washington Counties  

Work with: All survivors of sexual assault and abuse, their friends, and family 

Services for survivors during incarceration include: Crisis intervention via the 24-hour 

hotline or by mail; information; and referrals.  

Services for survivors after release include: All of the above, as well as court and legal 

advocacy for sexual assault cases; counseling; and a support group for female sexual assault 

survivors between the ages of 6-18.   

Services for loved ones include: Crisis intervention; counseling; information; and referrals. 

Fees: Free 

 

Safe Haven 
P.O. Box 5354 

Columbus, MS 39704 

Office: (662) 327-2259 

Office Hours: 24 hours 

Hotline: (662) 327-6040 

Hotline Hours: 24 hours 

Accept Collect Calls: No 

 

Safe Haven offers services for adult and child sexual assault survivors, their family members, 

and friends.  
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Service area: Attala, Calhoun, Chickasaw, Choctaw, Clay, Lowndes, Monroe, Montgomery, 

Oktibbeha, and Webster Counties 

Work with: All adult and child survivors of sexual assault, their friends, and family 

Services for survivors during incarceration include: Crisis intervention via the 24-hour 

hotline or by mail; hospital accompaniment during forensic exams; information; and referrals.  

Services for survivors after release include: All of the above, as well as individual and group 

counseling for women and girls. Male survivors will be provided with referrals for counseling 

services. 

Services for loved ones include: Crisis intervention; counseling; information; and referrals. 

Fees: Free 

 

Safety and Assistance in Family Emergencies, Inc. 

P.O. Box 985 

Tupelo, MS 38802 

Office: (662) 841-9138 

Office Hours: Monday-Friday, 8am-5pm CST 

Hotline: (662) 841-2273 

Toll-free Hotline: (800) 527-7233 

Hotline Hours: 24 hours 

Accept Collect Calls: No 

Website: www.safeshelter.net 

E-mail: sonja_safe@comcast.net 

 

Safety and Assistance in Family Emergencies (S.A.F.E.), Inc. provides shelter and assistance for 

survivors of domestic violence, their children, and survivors of sexual assault. 

 

Service area: Alcorn, Benton, Itawamba, Lee, Pontotoc, Prentiss, Tippah, Tishomingo, and 

Union Counties 

Work with: All survivors of domestic and sexual violence, their family, and friends 

Services for survivors during incarceration include: Crisis intervention via the 24-hour 

hotline or by mail; accompaniment and advocacy at hospital emergency rooms during forensic 

exams; legal advocacy for sexual assault cases; information; and referrals.  

Services for survivors after release include: All of the above, as well as short-term counseling 

and support groups for survivors of sexual assault. 

Services for loved ones include: Crisis intervention; counseling; information; and referrals. 

Fees: Free 

 

The Shafer Center for Crisis Intervention 
118 College Drive 

Box 10016 

Hattiesburg, MS 39406 

Office: (601) 264-7078 

Office Hours: Monday-Friday, 8am-5pm CST 

Hotline: (601) 264-7777 

Hotline Hours: 24 hours 

Accept Collect Calls: Yes 
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Website: www.theshafercenter.org 

Email: kgnewell@aol.com 

 

The Shafer Center for Crisis Intervention is a social change agency dedicated to serving all 

survivors of sexual violence and the loved ones of homicide and suicide victims at any point 

following their experience through direct services, advocacy, education, training, and activism. 

 

Service area: Covington, Forrest, Greene, Jasper, Jefferson Davis, Jones, Lamar, Marion, Perry, 

Smith, and Wayne Counties 

Work with: Survivors of sexual assault of all ages, their family, and friends.  

Services for survivors during incarceration include: Crisis intervention via the 24-hour 

hotline or by mail; in-person counseling, by arrangement; hospital accompaniment during 

forensic exams; court advocacy for sexual assault cases; information; and referrals. 

Services for survivors after release include: All of the above, as well as individual counseling; 

support groups, as needed; and assistance with medical, safety/relocation, and transportation 

expenses, depending on the availability of funds. 

Services for loved ones include: Crisis intervention; counseling; information; and support. 

Fees: Free 

Additional Information: The Shafer Center also offers support groups for adults molested as 

children and homicide victims’ friends and family. 

 

South Mississippi AIDS Task Force 

P.O. Box 8009 

Biloxi, MS 39535 

Office: (228) 385-1214 

Toll-free Office: (877) 385-1214 

Office Hours: Monday-Friday, 8:30am-5pm CST 

Mississippi HIV/AIDS Information Hotline: (800) 826-2961 

Hotline Hours: 24 hours 

Accept Collect Calls: No 

Website: www.smatf.com 

Email: receptionist@smatf.com 

 

South Mississippi AIDS Task Force (SMATF) is a non-profit organization that provides services 

to people living with and affected by HIV/AIDS. 

 

Service area: George, Hancock, Harrison, Jackson, Pearl River, and Stone Counties 

Work with: All people infected with and affected by HIV/AIDS  

Services for survivors during incarceration include: Information on HIV/AIDS and sexually 

transmitted infections via the 24-hour Mississippi HIV/AIDS Information Hotline. SMATF 

cannot respond to requests for information or assistance by mail.  

Services for survivors after release include: Case management; support groups; 90-day 

transitional housing for homeless people with HIV who are eligible; assistance obtaining 

permanent housing and food for transitional housing residents; one-time emergency financial 

assistance with housing, utilities, and non-HIV medication, as funding allows; free HIV testing; 
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information and support via the 24-hour Mississippi HIV/AIDS Information Hotline; and 

referrals for medical care and other services. 

Services for loved ones include: Free HIV testing; information; and referrals. 

Fees: Free 

Additional Information: Clients in need of transitional housing must meet HUD requirements. 

Contact SMATF for more information about this and other programs. 

 

Wesley House Community Center  

P.O. Box 1207 

Meridian, MS 39302 

Office: (601) 485-4736 

Office Hours: Monday-Friday, 8am-5pm CST 

Hotline: (601) 482-2828 

Toll-free Hotline: (800) 643-6250 

Hotline Hours: 24 hours 

Accept Collect Calls: No 

Website: www.wesleyhousemeridian.org 

E-mail: info@wesleyhousemeridian.org 

 

Wesley House Community Center (WHCC) offers confidential immediate and long-term support 

to survivors of sexual assault.  

 

Service area: Primarily Clark, Jasper, Kemper, Lauderdale, Neshoba, and Newton Counties, but 

WHCC will work with anyone who contacts them 

Work with: All survivors of sexual assault, their friends, and family 

Services for survivors during incarceration include: Crisis intervention via the 24-hour 

hotline or by mail; accompaniment and advocacy at hospital emergency rooms and throughout 

the court process for sexual assault cases; information; and referrals. 

Services for survivors after release include: All of the above, as well as individual therapy and 

support groups. Christian counseling is also available. 

Services for loved ones include: Crisis intervention; counseling; information; and referrals. 

Fees: Free 

Additional Information: WHCC will provide immediate crisis intervention to any survivor who 

contacts them. For survivors convicted of sex crimes or domestic violence offenses, WHCC will 

provide appropriate referrals for ongoing support services. 
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LEGAL RESOURCES 
 

ACLU of Mississippi 

Attn: Legal Intake Coordinator 

P.O. Box 2242 

Jackson, MS 39225 

Office: (601) 355-6565 

Website: www.aclu-ms.org 

Email: ncoe@aclu-ms.org 

 

Through advocacy, education, and litigation, the ACLU of Mississippi defends and protects the 

constitutional rights of Mississippians across the state. One of the ACLU of Mississippi’s main 

projects involves reforming the state's criminal justice system and protecting the rights of 

inmates. State prisoners and jail detainees who have experienced any form of sexual abuse or 

staff sexual misconduct can write to the ACLU for assistance. The ACLU of Mississippi receives 

a high number of letters from prisoners whose civil rights have been violated and decides on a 

case-by-case determination which cases it can accept. Please do not send original documents 

with your letter.  

 

Lambda Legal 

730 Peachtree Street, NE, Suite 1070 

Atlanta, GA 30308-1210 

Office: (404) 897-1880 

Website: www.lambdalegal.org/sro 

E-mail: legalhelpdesk@lambdalegal.org  

 

Lambda Legal is a national organization committed to achieving full recognition of the civil 

rights of lesbians, gay men, bisexuals, transgender people, and those with HIV through impact 

litigation, education and public policy work. The Southern Regional Office provides services for 

those who are located in Alabama, Florida, Georgia, Kentucky, Mississippi, North Carolina, 

South Carolina, Tennessee, Virginia, and West Virginia.  

 

Help Desk Hours (Eastern Standard Time): 

Mondays: 2-4pm 

Wednesdays: 2-4pm 

Thursdays: 10am-12pm 

  

If Help Desk staff are busy helping other callers, your call will be routed to the Legal Help Desk 

voicemail. Please leave the following information: name, state, contact info, best time to reach 

you, and a brief message outlining your legal inquiry. A Help Desk staff person will return your 

call.  

 

It is usually most efficient for Help Desk callers to contact Lambda Legal by phone. If you are in 

a place where you are not able to make long distance calls, Lambda can make an appointment to 

call you. If you are absolutely unable to call, you may e-mail Lambda Legal at 

legalhelpdesk@lambdalegal.org or write to the addresses above. 
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GOVERNMENT RESOURCES 

Mississippi Department of Corrections Investigation Division  

723 N. President Street 

Jackson, MS 39202 

Office: (601) 359-5715 

 

The Mississippi Department of Corrections (MDOC) Investigation Division is the investigative 

arm of the agency. It consists of Investigative Units located at each State prison (MSP, CMCF, 

SMCI, and Central Office Headquarters) and handles issues such as sexual assault. Inmates who 

have been sexually assaulted in a MDOC facility can contact the Investigation Division to report 

the assault and any concerns regarding the handling of investigations into such abuse.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

JDI has directly contacted each organization listed in the Resource Guide in hopes of pointing 

survivors toward those currently accepting new clients. However, the inclusion of any group or 

individual in the Resource Guide does not necessarily constitute an endorsement or 

recommendation by JDI, nor can JDI guarantee the availability of the services described here. 

 


