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MICHIGAN RESOURCE GUIDE 
 

 

COUNSELING AND OTHER SUPPORT SERVICES 
 

AWARE, Inc. 

P.O. Box 1526 
Jackson, MI 49204 
24-hour Hotline: (517) 783-2861 
 
AWARE is a non-profit agency that provides comprehensive services for survivors of domestic 
violence and sexual assault in Jackson County. Services include a 24-hour hotline, crisis 
intervention, forensic examinations and evidence collection through the Sexual Assault Nurse 
Examiner (SANE) program, free counseling, and ongoing support groups. All services are free, 
confidential, and available to male and female survivors of sexual assault ages 12 and up. 

 

AIDS Partnership Michigan 

2751 East Jefferson, Suite 301 
Detroit, MI 48207 
Office: (313) 446-9800  
Michigan HIV/AIDS Hotline: (800) 872-2437 
Hotline Hours: Monday-Friday 9am-5:30pm EST 
Website: www.aidsparternership.org 
 
AIDS Partnership Michigan is the state's central resource for information and referrals about 
HIV/AIDS and the largest service provider in Michigan. AIDS Partnership provides information 
on HIV/AIDS or other sexually transmitted diseases and/or referrals through the toll-free 
Michigan AIDS Hotline. AIDS Partnership also operates the Re-Entry Program, assisting 
prisoners’ transition from the Michigan correctional system into the community. The Re-Entry 
Program focuses on assisting men and women who are HIV+ and who are either currently 
incarcerated or have been released within three months from prisons across the state of 
Michigan, as well as in the Wayne County Jail. The primary goal of this program is to assist the 
client’s transition into the community through medical care, obtaining and adherence to 
prescribed medications, case management services, and other appropriate referrals. In addition, 
AIDS Partnership offers free counseling and therapy services to any individual who is diagnosed 
with HIV and conducts a support group for former prisoners who are HIV+.  
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Branch County Coalition Against Domestic Violence/Shelterhouse 

220 N. Michigan Avenue. 
Coldwater, MI 49036 
Office: (517) 278-3356 
24-hours Crisis Hotline: (517) 278-7432 

   
The Branch County Coalition Against Domestic Violence/Shelterhouse provides comprehensive 
services to survivors of domestic and sexual violence in Branch County and the immediate 
surrounding counties. Services include: crisis intervention, counseling, emergency housing, legal 
assistance, and information and referrals. All services are free and confidential. 

 

Detroit Rape Crisis Counseling Center 

Victim’s Assistance Program 
Old Hutzel Hospital Center 
4707 St. Antoine, Suite M-167 
Detroit, MI 48201 
Crisis Hotline and Office: (313) 833-1660 
Hotline Hours: 8am-12am, Monday-Sunday 
 
The Victim Assistance Program is a unit of the Detroit Police Department that provides the 
following comprehensive services to survivors of domestic violence and sexual assault and their 
loved ones in the city of Detroit: crisis intervention; transportation assistance for survivors to and 
from the hospital, police precincts, courts, shelters, and the Rape Counseling Center; 
accompaniment at the Detroit Receiving Hospital Emergency Department; court advocacy; short 
and long-term counseling; support groups; and information and referrals. Survivors do not have 
to report the assault/abuse to the police in order to be eligible for services at the Rape Counseling 
Center. All services are free and confidential. 

 

Dial Help, Inc. 

609 Sheldon Avenue 
Houghton, MI 49931 
Office: (906) 482-9077 
24-hour Hotline: (906) 482-4357 
24-hour Toll-free Hotline: (800) 562-7622 
24-hour TDD Hotline: (800) 749-5870 
Website: www.dialhelp.org 
Email: mail@dialhelp.org 
 
Dial Help provides comprehensive services to survivors of sexual violence and other crimes in 
Houghton, Baraga, Keweenaw, and Ontonagon Counties. Victim Services include: 24-hour crisis 
intervention; short-term crisis counseling; information and referrals; group support; court 
accompaniment; and medical and legal advocacy. Dial Help also offers the Sexual Assault 
Response Team/Sexual Assault Nurse Examiner (SART/SANE) Program, which includes 
advocacy at hospitals for evidence collection, pregnancy and STD prevention, crisis intervention, 
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information and referrals, and follow-up care for survivors of sexual assault. All services are free 
and confidential. 
 

First Step 

44567 Pinetree Drive 
Plymouth, MI 48170   
Office: (734) 416-1111  
24-hour Hotline: (734) 459-5900  
24-hour Toll-free Hotline: (888) 453-5900 
Website: www.firststep-mi.org 
Email: fsadsv@aol.com 
 
Downriver Office 
26650 Eureka Road, Suite E 
Taylor, MI 48180  
Office: (734) 955-3850 
 
Redford Office 
27150 Westfield 
Redford, MI 48239  
Office: (313) 937-9791  
 
The mission of First Step is to reduce the incidence of domestic and sexual violence and to 
provide services to individuals affected by these crimes in Wayne County. Services include a 24-
hour hotline, crisis intervention, hospital accompaniment, legal advocacy, information and 
referrals, support groups, and counseling for survivors of sexual assault. All services are free and 
confidential. 

 

The Listening Ear Crisis Intervention Center 

313 W. Grand River Ave. 
East Lansing, MI 48823 
Office: (517) 337-1728 
24-hour Hotline: (517) 337-1717 
Website: www.thelisteningear.net  
 
The Listening Ear is a non-profit crisis center that provides free and confidential short-term 
sexual assault counseling (SAC) services for rape survivors and their significant others. Other 
free SAC services include: advocacy, support groups, a 24 hour crisis hotline, and community 
education. SAC counselors receive nearly 100 hours of training and are available 24-hours a day 
for emergencies. At the Listening Ear, a survivor of sexual assault will find support no matter 
what.  

 

Michigan Coalition Against Domestic and Sexual Violence  

3893 Okemos Road, Suite B2 
Okemos, MI 48864 
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Office: (517) 347-7000 
TTY: (517) 381-8470 
Website: www.mcadsv.org  
E-mail: general@mcadsv.org  
 
Michigan Coalition Against Domestic and Sexual Violence (MCADSV) is a statewide 
membership organization whose members represent a network of over 70 domestic and sexual 
violence programs and over 200 allied organizations and individuals throughout the state of 
Michigan. MCADSV's mission is to develop and promote efforts aimed at the elimination of all 
domestic and sexual violence in Michigan. MCADSV member agencies provide comprehensive 
emergency and support services to survivors of domestic and sexual violence. These services 
include: rape crisis intervention, emergency shelter, 24-hour hotlines, individual and group 
counseling, transportation, advocacy, and information and referral to emergency health care, 
legal and financial resources, housing and child care. MCDASV also manages The Michigan 

Resource Center on Domestic and Sexual Violence, a lending library and resource center. 

 

SafeHouse Center 
P.O. Box 7052 
Ann Arbor, MI 48107 
Office: (734) 973-0242 
24-hour Hotline: (734) 995-5444 (confidential interpreters available) 
24-hour TTY Hotline: (734) 973-2227 
Website: www.safehousecenter.org 
 
SafeHouse Center is a non-profit organization dedicated to ending domestic violence and sexual 
assault. SafeHouse provides free and confidential services for any person who has been 
victimized by domestic or sexual violence that lives or works in Washtenaw County. The Sexual 
Assault Program provides: a 24-hour hotline, counseling, personal and legal advocacy, and 
support groups at no charge for survivors of sexual assault. SafeHouse also conducts Safe Circle, 
a 12-week support group for female survivors of domestic violence and sexual assault who are 
incarcerated in the Washtenaw County Jail. The group provides support and education about 
domestic violence and sexual assault. SafeHouse provides services to all survivors of domestic 
violence and sexual assault regardless of ethnicity, race, sex, sexual orientation, gender identity, 
age, relationship status, veteran status, current or former substance use, current or former 
involvement with the criminal justice system, religious affiliation, immigration status, physical 
or mental ability, health status, height or weight.  
 

Relief After Violent Encounter, Inc. 

Owosso Counseling Office 
120 E. Exchange St., Suite 104 
Owosso, MI 48867 
Office: (989) 723-9716 
24-Hour Toll-Free Crisis Hotline: (877) 952-7283  
Website: www.ravecs.org 
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Relief After Violent Encounter (RAVE) offers comprehensive support services for survivors of 
domestic and sexual violence in Clinton and Shiawassee Counties. RAVE provides the following 
services for survivors and their families: 24-hour crisis hotline, crisis intervention, individual and 
group counseling, support groups, information and referrals, housing assistance, and personal 
and legal advocacy. There are no fees for services. 

 

River House 

P.O. Box 661 
Grayling, MI 49738 
Office: (989) 348-3169 
Toll-free Crisis Hotline: (888) 554-3169 
Website: www.riverhouseshelter.org 

 

River House, Inc. is a nonprofit agency that serves victims and survivors of domestic abuse, 
sexual violence and homelessness in four northern Michigan counties: Crawford, Ogemaw, 
Oscoda, and Roscommon. The Sexual Violence Program at River House provides a 24-hour 
hotline for immediate crisis intervention. A sexual violence advocate will stay with the survivor 
or his/her family at the hospital emergency department and provide clothing and referrals. The 
sexual violence advocate is available to attend police interviews and court proceedings with 
survivors. In addition, individual and group counseling are available for survivors and their 
families. All services are free and confidential. 
 

Triangle Foundation Anti-Violence Program 

19641 West Seven Mile Road 
Detroit, MI 48219 
Office: (313) 537-7000 x112 
Reporting Line: (313) 537-7000 
24-hour Toll-free Reporting Line: (877) 787-4264 
Website: www.tri.org 
Email: melissa@tri.org 
 
Triangle Foundation is Michigan’s leading organization serving the gay, lesbian, bisexual, 
transgender (GLBT) and allied communities. The Triangle Foundation Anti-Violence Program 
(AVP) is a social change and social service program that works to address and end violence in 
the lives of GLBT people. AVP provides free and confidential crisis intervention, information, 
support, attorney referrals, emergency shelter referrals, and advocacy to GLBT victim/survivors 
of violence. To report violence, contact the reporting line. If staff is unavailable to take your call, 
please leave a message and AVP will return your call that day or the next business day. 
Additionally, the program offers extensive outreach and education programs. GLBT survivors of 
violence are encouraged to contact the AVP Reporting Line at the numbers listed above. Staff 
and trained volunteers offer emotional and practical support to victim/survivors of violence. All 
calls are confidential, and callers may remain anonymous. 
 

Turning Point 

P.O. Box 1123 
Mt. Clemens, MI 48046 
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Office: (586) 463-4430 
24-hour Crisis Hotline: (586) 463-6990 
Website: www.turningpointmacomb.org 
 
Turning Point is a non-profit organization offering comprehensive services to survivors of sexual 
assault in Macomb County and is committed to providing services to survivors of sexual 
violence who are or have been incarcerated. Turning Point offers the following services: 24-hour 
crisis hotline, crisis intervention, hospital and court advocacy, domestic and sexual violence 
counseling, case management services, forensic nurse examinations, support groups, and 
information and referrals for survivors of sexual assault. Survivors who are still incarcerated can 
contact the 24-hour hotline. If a survivor contacts the hotline within 96 hours of the assault, a 
staff advocate and nurse examiner can respond to the call and complete the forensic exam at the 
correctional facility, while offering crisis intervention and support. All services are free and 
confidential.  
 

Women’s Aid Service 

P.O. Box 251 
Alma, MI 48801 
24-hour Hotline for Gratiot County: (989) 463-6014 
24-hour Hotline for Isabella County: (989) 772-9168 
24-hour Hotline for Clare County: (989) 539-1046 
Website: www.womens-aid.org 
 
Women’s Aid Service (WAS) offers comprehensive support services to survivors of domestic 
and sexual violence in Gratiot, Isabella, and Clare Counties. WAS offers the following sexual 
assault services: 24-hour crisis intervention, individual counseling for survivors and their loved 
ones, legal and medical advocacy, weekly support groups for adult survivors, and community 
education. WAS offers services to both men and women who have experienced sexual abuse. All 
services are free and confidential. 
 

Women's Resource Center of Grand Traverse Area 
720 S. Elmwood, Ste. 2 
Traverse City, MI 49684 
24-hour Hotline: (231) 941-1210 
24-hour Toll-free Hotline: (800) 554-4972 
24-hour TTY/TDD Hotline: (231) 946-1211 
 Website: www.womensresourcecenter.org 
  
The Women's Resource Center (WRC) provides education, support, counseling, housing and 
advocacy - through community collaboration - to end domestic and sexual violence and promote 
an equitable, safe environment for all. The WRC provides comprehensive domestic and sexual 
violence services including: crisis intervention through a toll-free crisis line and on-call staff; 
emergency shelter; transitional and permanent supportive housing; one-on-one and group support 
for survivors; support for families of survivors; referrals to other area resources and agencies for 
assistance with financial, counseling, legal, housing and other needs; advocacy with other 
agencies or resources when needed, including assistance with personal protection orders and 
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support in the criminal and civil justice systems; a teen parent program; and a child advocacy 
program. The WRC service area includes Southern Antrim, Benzie, Grand Traverse, Kalkaska 
and Leelanau Counties and covers nearly 1,700 square miles. 

LEGAL RESOURCES 
 

ACLU of Michigan 

2966 Woodward Avenue 
Detroit, MI 48201-30305 
Phone: (313) 578-6800 
Website: www.aclumich.org 
Email: aclu@aclumich.org 
 
The ACLU of Michigan tracks complaints of all issues regarding prisoner rights. Letters should 
be sent to the ACLU Office, and then a decision will be made whether or not they can provide 
assistance with a claim. While the ACLU litigates civil rights issues and is particularly interested 
in cases regarding prisoner rights, priority is always given to class action issues, and individual 
litigation should not be expected.  

 

Lambda Legal: Midwest Regional Office  

11 East Adams, Suite 1008 
Chicago, IL 60603 
Phone: (312) 663-4413 
Fax: (312) 663-4307  
Website: www.lambdalegal.org 
E-mail: legalhelpdesk@lambdalegal.org  
 
Lambda Legal is a national organization committed to achieving full recognition of the civil 
rights of lesbians, gay men, bisexuals, transgender people, and those with HIV through impact 
litigation, education and public policy work.  
 
The Midwest Regional Office provides services for those who are located in Illinois, Indiana, 
Iowa, Michigan, Minnesota, Missouri, North Dakota, Ohio, South Dakota, and Wisconsin and 
accepts Help Desk calls at any time during business hours (M-F 9:30 a.m. - 5:30 p.m. Central 
Standard Time).  
 
If Help Desk staff are busy helping other callers, your call will be routed to the Legal Help Desk 
voicemail. Please leave the following information: name, state, contact info, best time to reach 
you, and a brief message outlining your legal inquiry. A Help Desk staff person will return your 
call. It is usually most efficient for Help Desk callers to contact Lambda by phone. If you are in a 
place where you are not able to make long distance calls, Lambda Legal can make an 
appointment to call you. If you are absolutely unable to call Lambda, you may e-mail them at 
legalhelpdesk@lambdalegal.org or write to the addresses above.  

 

State Bar of Michigan 

Lawyer Referral Service 
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306 Townsend Street 
Lansing, MI 48933-2083 
(800) 968-0738 
Website: www.michbar.org  
 
The State Bar of Michigan Lawyer Referral Service helps people find lawyers suited to their 
particular type of legal problem. Participating lawyers have indicated the area(s) of law in which 
they can help clients, and in which counties. The Lawyer Referral Service provides clients with 
the name, address, and phone number of an attorney who is located in a convenient geographic 
area (only 1 referral per telephone call), who will provide 30 minutes of legal consultation for no 
more than $20. The client and attorney will be able to discuss the case, concerns, or legal issues. 
The client must negotiate a fee with the attorney for any legal services beyond the initial 
consultation. 
 

GOVERNMENT RESOURCES 
 

Michigan Department of Corrections, Office of Legal Affairs 

206 E. Michigan Ave.  
Grandview Plaza 
P.O. Box 30003 
Lansing, MI 48909 
Office: (517) 335 – 1426 

 

The Office of Legal Affairs coordinates, in cooperation with the Michigan State Police, the 
investigation of possible criminal or administrative violations of laws or rules by department 
employees. 

  

Michigan Department of Corrections, Prisoner Affairs Section 

206 E. Michigan Ave.  
Grandview Plaza 
P.O. Box 30003 
Lansing, MI 48909 
Office: (517) 780 6053 
 
The Prisoner Affairs Section investigates and responds to Step III prisoner grievances for the 
Director. Prisoners with concerns related to sexual violence in detention should contact Wendy 
Hart at the phone number listed above. 
 
 
 
 
 
JDI has directly contacted each organization listed in the Resource Guide in hopes of pointing 

survivors toward those currently accepting new clients. However, the inclusion of any group or 

individual in the Resource Guide does not necessarily constitute an endorsement or 

recommendation by JDI, nor can JDI guarantee the availability of the services described here. 


